
 

 

 
 

LaborNet No. 1068 

General Protocol for COVID-19 Prevention. Guidance for a gradual and safe return to 
work. Directive 16/2020 by Workers’ Compensation Supervising Authority 

 
Dear All, 
 
We would like to inform that Directive No. 16/2020 by Workers' Compensation Supervising 
Authority was published in the Official Gazette of August 11, 2020, approving the 
“GENERAL PROTOCOL FOR COVID-19 PREVENTION". RECOMMENDATIONS 
FOR A RESPONSIBLE AND GRADUAL RETURN TO WORK”, within the framework of 
the public health emergency under Executive Order No. 2607 dated March 12, 2020, as a 
result of the Coronavirus Pandemic declared by the WORLD HEALTH ORGANIZATION 
(WHO). 
 
In addition, this Directive states that the Health and Safety and Occupational Medicine 
Committee at each company should not be limited to adopting these recommendations, but 
also take any relevant measures on a case-by-case basis, according to the particular features of 
the processes involved in their business. 
 
The approved protocol contains the following recommendations: 
 
1- PRELIMINARY ISSUES: In order to promote the necessary actions to deal with the issues 
that may arise during the public health emergency, Employers must reassess the distribution of 
work stations to observe the recommended safe distancing among employees. Evaluate the 
possibility of organizing staggered shifts, with rotating staff. Plan a first phase where the 
minimum indispensable number of workers should return to the workplace for the 
performance of essential business operations. Explore remote work arrangements. Keep good 
communication with suppliers and distributors. Plan alternative and preventive actions to 
anticipate difficulties in obtaining any necessary supplies for workplace hygiene and for 
cleaning company facilities. Promote remote work arrangements as much as possible. 
 
2- TRAINING: Train staff on prevention procedures and practices before and during 
resumption of activities, which is essential to achieve the objectives of this protocol. Comply 
with Covid-19 postings, as provided by Workers' Compensation Insurance Companies (ART) 



 

 

in an area frequented by employees where it may be easily read. Disclose and update 
information on hygiene measures to raise awareness and keep employees updated. 
Communicate effectively and regularly about the changing nature of work due to COVID-19 
and its impact on employees and the workplace. Decide on the most adequate procedures for 
your establishment, and disclose information about the actions taken through postings, signs, 
personal notices, warnings, signals, and electronically by e-mail, Intranet, social media, and 
similar signage. In addition to adequate clothing and PPE, employees must be specifically 
trained on how to put it on and use/wear it, preserve it in good condition, take it off correctly 
and throw it away. Display postings and signs about prevention actions for staff and the 
general public, putting emphasis on safe distancing, the use of face masks or face coverings, 
hand-washing and personal hygiene practices, and PPE. Encourage workers to stay home if 
they are sick. Discourage employees from sharing phones, desks, and work tools. Provide 
information on ergonomic hazards, particularly while working from home and for workplace 
accommodations due to COVID-19. 
 
3- EMPLOYEES' RETURN TO WORK: Progressive return to the workplace avoiding 
crowded spaces. It is advisable to delay the return of the so-called at-risk groups, setting a 
minimum number of people necessary to resume in-person services at each area. When 
selecting who will be going back to work, please give priority to those who have their own 
private vehicle. As for those who need to use public transportation because this is their only 
option, please take into account the distance they would go, and any transfer or combinations 
they need to make. If possible, plan reopening phases, starting with a minimum number of 
employees until reaching a normal level of operations. When resuming activities, upon 
employees’ arrival, make sure they fill in a one-time affidavit to answer a COVID-19 safety 
questionnaire. Coordinate different clock-in and clock-out schedules to avoid crowding. 
 
4- SAFE DISTANCING: Ensure safe distancing among employees, at least TWO (2) meters 
apart, or the distance recommended by the enforcement authority. Avoid crowded spaces and 
physical direct contact such as hand-shaking, hugging, kissing. Do not share tableware, mate 
and bombilla, and thermos. Avoid group meetings or minimize the number of participants, 
observing safe distancing. If at all possible, divide active employees into different groups, 
minimizing the number of employees involved according to the characteristics of each line of 
work, production and operation. Ensure autonomy between the different groups to avoid 
using common areas and minimize impact in the event of a confirmed case. If due to the 
nature of the job, safe physical distancing of at least 2 meters cannot be ensured, please take 
supplemental prevention actions. To this end, set up physical barriers (if feasible) and/or 
provide Personal Protective Equipment (PPE) and face masks to employees. In heavily 
trafficked areas exceeding the on-site capacity under the abovementioned conditions, please let 
people wait their turn preferably outside the building. 
 
5- REPORTING MANAGEMENT: Those with symptoms consistent with COVID-19 
should not go to work, and immediately report it to their employer through the appropriate 
channels of communication.  
 
6- ENTRANCE SCREENING: Upon arrival employees must fill in a one-time sworn 
statement answering a COVID-19 safety questionnaire that the employer must prepare in 
advance and make available to workers. It is advisable to conduct body temperature checks at 
entrances, preferably through non-contact infrared equipment. Have a specific place (at the 



 

 

entrance of the company facilities) for hand-washing, a place to disinfect footwear and 
personal belongings (e.g. wallets, backpacks, handbags) upon arriving at the workplace and 
again when leaving. Encourage the use of alcohol-based hand sanitizer gel when clocking-in 
and clocking-out by using cards or biometric devices to avoid direct contact infection. The 
same applies to elevators before and after use. Post signs to raise employees' awareness. 
Immediately after entering the workplace and for those activities that may require it, plant staff 
must change their clothes (make double wardrobes available or lockers to avoid getting street 
wear and workwear mixed up). During the preventive mandatory social quarantine, employees 
must apply for a valid permit to leave home (downloadable at 
https://www.argentina.gob.ar/circular) and carry it in paper or electronic format. 
 
7- HYGIENE AND PERSONAL CARE INSIDE THE PLANT: When coughing or 
sneezing, cover the mouth with the fold of the elbow or disposable tissue. Avoid contact with 
people who have or may have respiratory conditions. Sanitization and disinfection kits must be 
installed based on working hours and conditions. Employees' personal hygiene and 
disinfection elements include: water, soap, 70% alcohol, alcohol-based gel or bleach, individual 
disposable towels. A personal hygiene and disinfection kit must be provided to employees who 
perform tasks outside the workplace, so that they have the necessary protection for the 
performance of their tasks (such as electricity, distribution of merchandise, transfer of people 
or animals). Wash your hands frequently, and clean and disinfect workstations, tools, 
equipment and elements for personal use. Frequent and thorough hand washing should be 
promoted inside the establishment for at least FORTY (40) seconds, ensuring workers 
adequate hand-washing facilities. If running water and soap are not accessible for infrastructure 
reasons, please provide alcohol-based hand sanitizers containing a 70/30 percentage of alcohol 
and water. Avoid touching your eyes, nose and mouth. 
 
8- ENVIRONMENT AND WORK STATION: Sanitize and disinfect the entire work 
environment in advance, during and at the end of the day, including building facilities, offices, 
cafeterias, kitchens, toilets, desks, chairs, PCs, cabinets, warehouses, elements, purses, 
backpacks, personal effects. Clean and disinfect high contact surfaces in heavily trafficked 
areas, such as: entrance doors, reception areas, boot washing areas, restrooms, kitchens, 
elevators, and any critical places. Follow manufacture's instructions on how to use all cleaning 
and disinfection products (such as concentration, application method, and contact time). The 
elements and substances used for sanitizing and disinfecting environments, work equipment 
and tools must meet conditions to avoid greater damage (substances or processes that may 
cause adverse physical or chemical reactions). Have cleaning personnel to clean and disinfect 
environments and workstations often. Coordinate meal shifts as much as possible, respect 
minimum safe physical distancing, or provide reasonable accommodations to create cafeteria 
spaces to observe social distancing. Discourage the use of shared appliances (microwave, 
electric kettle, refrigerator, water dispenser, etc.). If absolutely necessary, each user will be 
made liable and disinfect any contact surfaces before and after use (handles, knobs, buttons, 
serving spouts). A disinfection kit will be placed near appliances, with postings to raise 
employees' awareness about disinfection to protect everyone's health and the health of their 
families. Limit entry to changing rooms and cafeterias dividing employees into groups to avoid 
overcrowding and respect minimum safe physical distancing as recommended. Restrooms 
must be used one person at a time, and wash your hands before leaving. In the case of works 
on public roads, ensure workers have access to restrooms (whether fixed or mobile facilities), 
as well as hygiene and frequent disinfection practices. 



 

 

 
9- VENTILATION: Ensure proper ventilation of the workplace before employees’ arrival. 
Permanent ventilation of work environments. In buildings where due to their construction 
design, natural ventilation is not possible, please ventilate before employees' arrival and during 
the day. In environments with quality air conditioning, please ensure efficient ventilation 
systems. Ventilation systems must meet minimum recirculation standards (increase the 
percentage of recirculation with outdoor air to the extent permitted) within air conditioning 
equipment limitations, and ensure frequent and effective filter cleaning. Ensure internal 
disinfection of ductwork and pipelines as well. 
 
10- GOODS DELIVERY: For delivering and receiving goods, takes steps to avoid direct 
contact between riders and reception desk staff (carts, drawers, doors, bars, tapes), to limit risk 
areas/sectors that must be disinfected frequently. When goods arrive at warehouses or storage 
rooms, they must be previously disinfected with recommended products. Mark loading and 
unloading areas with postings, partition screens, floor painting. Delivery personnel must use 
PPE, alcohol-based gel (or wash hands with soap and water) and wear face coverings or masks, 
as appropriate. 
 
11- PERSONAL PROTECTIVE EQUIPMENT AND WORKWEAR: In cases where due to 
working conditions employers cannot ensure safe physical distancing, and/or adequate 
workplace hygiene and disinfection, and/or adequate ventilation before and during the day, 
and/or for any reason employees may be exposed, Personal Protective Equipment should be 
provided meeting quantity and quality standards based on the risk exposure assessed. The 
adequate use of PPE can help prevent exposure, but should not substitute for any other 
possible prevention strategies. Based on a risk assessment, the company’s Health and Safety 
and Occupational Medicine Committee will determine for which tasks or under which 
circumstances PPE and/or specific workwear should be used to prevent exposure to COVID-
19. PPE and working clothes must be wear-and-tear resistant to avoid premature degeneration. 
It is essential for workers to wear effective face masks/shields to be safe, covering the face 
completely from the bridge of the nose to the chin. Wash hands thoroughly before putting on 
or taking off face masks/shields. Remove face mask/shield carefully, only touching the strings 
behind your face or ear loops, and not the front of the mask. If the face mask/shield is 
reusable, please wash it as soon as possible, using detergent at 60 ° Celsius. The use of each 
work garment and PPE will depend on the level of risk exposure to Coronavirus, the business 
of the company, the additional risks of the activities, the place where control is conducted, 
building conditions, physical distancing among workers and between workers and objects, and 
any other conditions that require the use of PPE and/or specific workwear to prevent 
exposure to COVID-19. If possible, workers should not take their workwear home on a daily 
basis. If this is not possible, workers should be trained on how to take their clothes for 
thorough sanitization. 
 
12- PPE WASTE MANAGEMENT: Provide bags, bins, containers for disposing of PPE and 
disposable workwear. Identify and signal waste disposal areas. Maintain waste disposal sites 
clean and disinfected. Every time waste is removed, use gloves (preferably disposable gloves), 
respiratory protection (face masks), facial protection and, if feasible, mechanical assistance to 
reduce direct contact. Daily disposal and management of PPE waste and disposable workwear. 
Double bagging is recommended. Disinfection of content before bags are tied securely. 
Identification of content (PPE and hygiene and disinfection elements waste) and internal 



 

 

storage in a suitable place (isolated area) and duly marked, for at least SEVENTY-TWO (72) 
hours until final removal in a third bag. In the case of employers who before the COVID-19 
pandemic were legally classified as hazardous waste generators, operators and/or transporters 
(in accordance with the specific characteristics of their activity), they must adequately manage 
and treat waste as hazardous material (as they usually do). For works on public roads, a 
procedure must be implemented so that waste is disposed of at the establishment, and not on 
public roads. 
 
13- RECOMMENDATIONS FOR GROUP MEETINGS: If possible, hold online meetings 
instead of in-person meetings. It is highly recommended to take actions to avoid direct contact 
at meetings with company personnel or guest third parties. When it is absolutely necessary to 
hold a face-to-face meeting, please follow these recommendations: at the beginning of the 
meeting, or when sending the invite, please include the need to comply with COVID-19 
protection measures in the agenda. Always remind workers of alternative greetings to avoid 
direct contact. At the beginning of the meeting please remind participants of these 
recommendations: cover mouth and nose with the forearm when coughing. Wash your hands 
before the start of the meeting. Have alcohol-based gel or liquid hand sanitizers available in 
case someone sneezes or says they have not washed their hands. Please remind participants of 
the need to avoid touching their eyes, nose and/or mouth. Do not share elements and 
stationery. Make sure the room is big enough for safe physical distancing among participants 
and keep it ventilated. 
 
14- PROCEDURE TO IDENTIFY AND ISOLATE PEOPLE WITH SYMPTOMS 
CONSISTENT WITH COVID-19: It is crucial to identify and isolate individuals with 
symptoms consistent with Covid-19, who may eventually spread the virus, to protect workers, 
customers, visitors at the workplace. Employers must (i) develop simple and practical 
protocols and procedures for employees to report when they are sick or if they are 
experiencing any COVID-19 symptoms; (ii) set up procedures for the immediate isolation of 
the person with symptoms, moving potentially infectious people to a location away from 
workers, customers, and other visitors; (iii) designate specific isolation areas with closable 
doors until potentially sick people can be removed from the worksite; (iv) signal these areas 
and disinfect them adequately after use; (v) take steps to limit the spread of the respiratory 
secretions of a person who may have COVID-19; (vi) provide a face mask, if feasible and 
available, and ask the person to wear it, if tolerated; (vii) restrict the number of personnel 
entering isolation areas; (viii) ask the person with symptoms who they have had contact with 
on site during the day; (ix) direct those who have been in contact with the suspected COVID-
19 case to leave the workplace and send them home - avoid public transportation as much as 
possible; (x) disinfect the sector (s) where the infected person spend time; (xi) move infected 
person to the isolation area recommended by the health authorities; (xii) this person should 
not return to work until tests come back negative. 
 
15- What to do if you have a COVID-19 confirmed positive worker: If a person who has been 
in the premises, whether employee or contractor, is diagnosed with COVID-19, the following 
steps will be immediately taken to ensure employees’ health and the continuity of the activity 
of the area as soon as possible. 
 
First: a. Immediately report it to the competent Health Authorities at the National and/or 
Provincial Department of Health. If this person got infected at the workplace, it should be 



 

 

reported to the Workers' Compensation Insurance Company (ART), with the respective 
diagnosis b. In accordance with the recommendations and guidance by the health authorities, 
those who may have come into contact with the confirmed COVID-19 case should be sent 
home, avoiding public transportation as much as possible — c. Thorough immediate cleaning 
and disinfection of the area and the surfaces touched by the infected person and if possible, 
resume activities as soon as possible. For cleaning and disinfection, please use products and 
disinfectants approved by the health authorities or household bleach, a solution of sodium 
hypochlorite which generally contains 1000 ppm available chlorine (diluting 1 part water 1 part 
bleach, concentration 55g/litre). 
 
Second: a. Once cleaning and total disinfection of the area touched by the confirmed case is 
completed (as described in “c and d” above), please inform employees how activity will be 
resumed (working groups, shifts). b. Inform workers about actions to reassure them and calm 
them down. c. Daily temperature checks upon arrival at work. d. Operate with company staff 
who do not need to be isolated and/or with external replacements, if required. 
 
16- How to manage "close contacts" with "suspected" or "confirmed" COVID-19 cases: 
"Close contacts" with confirmed cases are authorized to leave immediately and asked to call 
the Health Emergency Hotline in their jurisdiction. They cannot return to the premises until 
tests come back negative. Ensure safe transport home, discouraging the use of public 
transportation. 
 
17- RECOMMENDATIONS FOR ENTRY AND EXIT: The general public must necessarily 
enter the premises wearing face coverings, masks or respiratory protection. Where mandatory, 
postings should be visible at the entrance. Provide a place to wash hands. If running water and 
soap are not accessible for infrastructure reasons, please provide alcohol-based hand sanitizers 
containing a 70/30 percentage of alcohol and water. Reduce the number of people inside the 
premises. Make waiting rooms available ensuring recommended safe physical distancing inside 
premises. In heavily trafficked areas, exceeding the on-site capacity under the abovementioned 
conditions, please let people wait their turn preferably outside the building. In these cases, 
ensure recommended safe physical distancing (at least 2 meters) as much as possible on the 
sidewalk, using pavement marking tape of striking colors (red, yellow) for compliance. Give 
priority to at-risk people waiting their turn, keep recommended safe distancing and avoiding 
crowds. Designate adequate waiting areas outside in case of bad weather. Coordinate teams to 
assist people who wait their turn outside the building, as well as help with hygiene and 
disinfection practices. Their function will be to advise the public outside the building on the 
conditions of entry and any security measures implemented (face coverings or masks, safe 
distancing, hand sanitization and disinfection of personal belongings). Drivers who need to 
enter company premises to unload and/or load goods should not get off their vehicles. If 
absolutely necessary, please designate access areas, providing personal hygiene items and make 
restrooms and rest areas available for drivers. Also take hygiene measures, such as hand-
washing and disinfection of shoes and personal belongings before entering vehicle cabin to 
maintain proper hygiene and disinfection. Please wait your turn preferably outside the building. 
 
18- USE OF VEHICLES: If workers commute in company vehicles, the vehicles used for 
commuting must be disinfected before, during and after use (seats, steering wheel, gear, keys, 
dashboard, interiors, doorknobs, handles, locks, handrails and all direct contact surfaces). 
Sharing vehicles is discouraged. If sharing vehicles is absolutely necessary, please travel with as 



 

 

few workers as possible. Ventilate permanently, preferably natural ventilation. In the case of 
shared vehicles, keep a hygiene and disinfection record, indicating schedules and detailed 
information of the person responsible for the task. Records must be kept in the vehicle in a 
visible, easy to find spot. 
 
Please find attached the Annexes, which are part of this Resolution (in Spanish). 
 
This Directive takes effect on the date of publication in the Official Gazette. 
 
Best regards,  
 
Guillemo Alem 


