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Dear All, 
 
Considering that Chile’s New Act on Remote Work was passed on October 2, 2020, the 
Department of Labor and Social Welfare now regulates Section 152 quater of the Labor 
Code, and sets out specific conditions for occupational safety and health that remote 
employees or teleworkers must observe. 
 
Here is a checklist to help assess the occupational, ergonomic and environmental risks of 
Remote Work. 
 
• The tools, equipment and/or machinery that employees use are in good condition and 
with safeguarded moving parts. 
• Employees are aware of the emergency natural disasters (e.g. tsunami, snowfall, 
avalanche, landslides) or human-instigated catastrophes (e.g. fire, explosions, leaks, theft) or 
biological health hazards (e.g. Covid-19 and Hantavirus) that could occur in their home 
office and how to act accordingly. 
• Employees’ work location has the necessary equipment and furniture to do remote work 
(e.g. notebook or CPU, monitor, keyboard, mouse, telephone, desk or table, adaptable 
chair, footrest). 
• The work surface is large enough to have the necessary elements for remote work within 
easy reach, comfortably, with forearms support (if employees’ chair does not have 
armrests) and with sufficient space underneath for employees’ legs. 
• The screen or monitor provides clear content or data visualization. It is placed directly in 
front of employees to prevent them from twisting their head and neck from viewing the 
screen, and at or slightly below eye level. 
• The external keyboard and mouse provide adequate support for the forearms for wrist 
rest when typing. 
• Chairs adequately support employees' back comfortably, forearms resting on the work 
surface (or on chair armrest), knees at a 90-degree angle, with your feet flat on the floor 
beneath the chair (or on a footrest). 
• The top of the monitor is at eye height. 
• Work during the day includes rest breaks to walk around, do gentle exercises, and avoid a 
static posture for extended periods of time. 



 

 

• Work involves the use of noisy tools and/or machinery.  
• Work requires employees to handle materials that produce dust. 
• Work involves repetitive movements and/or moving around loads of more than 3 kilos 
without mechanical aid. 
• Employees have the right to disconnect for 12 running hours per day, during which they 
are not expected to answer communications, orders or requests. During this period, they 
are not reached by the organization (no phone calls, WhatsApp messages, email, or 
otherwise) 
• Employees receive any information about performance-based targets and/or goals and 
timely feedback. 
• The organization encourages interaction and support meetings among coworkers, 
coordinated by the Employer. Employees communicate quickly and easily with their line 
manager during working hours. 
• Employees are aware of the risks of working alone or in isolation, as a result of remote 
work or telework arrangements. 
• If employees do typing jobs, they are aware of the rest breaks they are entitled to. 
• Employees know what to do to prevent work-related accidents or occupational diseases 
and the benefits under Act No. 16744 (occupational insurance) in case of occupational 
disease or accident. 
 
NOTE: The aim of these 18 checklist considerations is to help identify the hazards to 
which employees may be exposed in their specific job positions, which should be taken 
into account when preparing the risk matrix and preventative programs. 
 
• There is enough room to work and have a desk, table or similar surface, and chairs. There 
is also enough room to have elements, tools or work equipment within easy reach. 
• Floor covering and/or material where employees work is in good condition, without 
irregular or uneven surface. 
• Work area is neat and clean, without messy materials or objects, where employees can 
work safely. 
• Corridors and common areas are free of obstacles (objects, cables, equipment) in such a 
way that employees may move easily both under regular conditions and in emergency 
situations. 
• Sockets and/or wall-mounted outlets and extension cords, if any, are safe (They do not 
have any visible faults). 
• The electrical system of the home office does not have any obvious faults (power outage, 
overload, intermittent voltage dropping) 
• If work requires the electrical connection of tools and machinery, the electrical system 
allows such connection without any risk of power outage or overloading. 
• Employees' home office does not have combustible liquids or solids stored. 
• Work area is free of objects that may fall from shelves or cabinets. 
• Employees are aware of clearly marked safe areas and emergency evacuation routes 
(exterior and interior), free of obstacles. 
• Lighting in home office does not cause direct or indirect glare via reflection on the 
computer screen that may impair the performance of tasks or generate visual discomfort, 
preventing employees from working. 
• The internal noise level (produced by family members, audio equipment) allows remote 
work without distraction. 
 
2) Self-Assessment Checklist: Employers may take risk assessment actions immediately 
when employees start working remotely or when executing the agreement. This is done by 



 

 

instructing employees to complete a self-assessment checklist, which is directly available on 
the website of the Administrative Agency (OA, for its acronym in Spanish). In that case, 
the flowchart is the same as explained above, but it starts directly when Employers 
"Instruct Employees to complete a self-assessment checklist" [“Instruye a Trabajador 
aplicación de autoevaluación”]. 
 
3) Technical Support from OA: OA must provide technical support to employers when a 
new agreement is registered with the Labor Board (DT, for its acronym in Spanish). 
However, before DT reports a new registration, OA may be informed when the Employer 
applies the self-assessment checklist and sends employees the risk matrix, or when, without 
conducting the self-evaluation, the Employer seeks advice to meet the requirements of the 
regulation. Depending on when OA is notified, it will require the application and analysis 
of the self-evaluation and/or revise the risk matrix. 
 
4) Self-Evaluation / Risk Matrix / Preventative Programs: In accordance with Section 5 of 
Executive Order No. 18, Employers must use the self-assessment checklist provided by the 
respective OA. They may fill it in according to the specificities of their activity. The use of 
the sample risk matrix and a preventative program that OA makes available will be 
optional, as indicated by Social Security Supervising Authority (SUSESO, for its acronym in 
Spanish). The risk matrix must be reviewed annually, and technical support may be 
required from the OA. 
 
5) Training: Section 152 quater N, second paragraph, of the Labor Code and Section 9 of 
its Regulations, include two types of training: 
 
a) Before o when employees start working remotely: Training must deal with the 
fundamental health and safety measures that employees should bear in mind when working 
according to the nature of their work, because the risks of each specific job position have 
not been identified and evaluated yet. The second paragraph of Section 152 quater N of the 
Labor Code makes reference to this training. 
 
b) Training under preventative programs, with a frequency to be confirmed (no more than 
two years): Unlike training in a), this training should include the risks of each specific job 
position identified in the matrix and the respective safety measures. 
 
Please do not hesitate to contact us for further information. 
 
Best regards, 
 
Natalia de Diego    Solana de Diego 


